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e Sustainability-oriented Innovation in Smart Tourism Challenges and Pitfalls of Technology Deployment
for Sustainable Destinations, Cecilia Pasquinelli, Mariapina Trunfio, Springer International Publishing,
2023

e Handbook of research on smart technology applications in the tourism industry, Celtek, E., 1GI Global,
2020
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e Managing Hospitality Facilities, Sophea Tieng, Society Publishing, 2019
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e Teaching Cases in Tourism, Hospitality and Events, Saurab Kr. Dixit, Senthilkumaran Piramanayagam,
CABI, 2023
e Event management for the tourism and hospitality industries, Bonita, M. K., Routledge, 2021
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e Tourism and hospitality marketing concepts and cases, Nimit Chowdhary & Monica Prakash, Routledge
Tylor & Francis Group, 2023

e Marketing for hospitality and tourism, Philip Kotler, Pearson Publisher, 2020

e Marketing management, Philip Kotler & Kevin Keller, Pearson Publisher, 2021
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e Building a salesforce-powered front office, Rashed A. Chowdhury, Apress Berkeley, 2021
o How to be The Best Hotel Front Office Employee, Anshumali Pandey, Notion Press, 2021
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o Front Desk Associate Critical Questions Skills Assessment, Gerardus Blokdyk, Amazon Digital Services
LLC — Kdp, 2022

Building a salesforce-powered front office, Rashed A. Chowdhury, Apress Berkeley, 2021
e How to be The Best Hotel Front Office Employee, Anshumali Pandey, Notion Press, 2021
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o The Next Frontier of Restaurant Management, Alex M. Susskind, Mark Maynard, Cornell University
Press, 2019
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e The coffee recipe book, Lancaster, D., Callisto Media, 2019
e How To Open A Café: Secrets To A Successful Coffee Shop: Get Your Mind In The Game, Rod Bonton,
Amazon Digital Services LLC - KDP Print US, 2021
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e  Food health: nutrition, technology, and public health, Chrzan, J. & Brett, J.A., Berghahn Books publisher
, 2019
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R. K Dhodi, IGI Global, 2022
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